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MISSION
Our mission is to empower people with disabilities,
disadvantages and other barriers to employment so that they
may achieve maximum independence.

VISION
We envision a community where barriers are eliminated as a
result of Goodwill Fort Worth's leadership and innovation.

YOUR GOOD WILL
MAKES OUR
MISSION POSSIBLE
Goodwill is a nonprofit leader in providing education, training and career services for
people with disabilities, disadvantages and other barriers to employment. In 2019, Goodwill
Fort Worth touched the lives of 9,355 people. Our 25 retail locations and aftermarket sales
division provide not only affordable goods and services, but also jobs for those in need and
revenue to support Goodwill’s charitable mission.

Indeed, 2019 was an exciting year of looking ahead for Goodwill Industries of Fort Worth, as
Board and staff worked diligently together; developing a new strategic plan which will steer
our efforts over the coming years. 2019 was also a year of growth, as we opened two new
Goodwill Store locations in Arlington and Benbrook, and launched Edgar’s Bath Goods – a
line of luxury bath bombs handmade by adults with disabilities. In addition, we celebrated
our 70th anniversary and the many accomplishments we’ve had in eliminating barriers to
employment for our community over that time.

Goodwill continues to find creative and innovative ways to serve our community. In 2019
ReLaunch, an employment assistance program dedicated to providing job training,
placement and community resource connections for the formerly incarcerated, debuted.
This program aims to assist those coming out of the justice system by giving them a second
chance for a better life through the power of work.

Thank you for taking the time to read this report and learning about the many ways
Goodwill serves the greater Fort Worth community. To learn more, please visit
www.GoodwillFortWorth.org.

Sincerely,

DAVID COX

JOHN BOSWELL

President & CEO

2019 Board Chair

EDGAR'S
BATH GOODS
Goodwill Fort Worth was thrilled in 2019 to launch a line of
luxury bath bombs, handmade by adults with disabilities.
“Our mission through Edgar’s Bath

Available online at www.EdgarsBathGoods.com and in-person
at the GW Boutique in Keller, the bath bombs are offered in six
original scents - Lavender Fields, Yellow Rose of Texas,
Bluebonnet, Fig Mint, Texas Sunflower and Edgar’s Signature.
The products are all chemical, paraben, alcohol, mineral oil
and sulfate free and have not been tested on animals.

Goods is to provide an opportunity for

adults with disabilities to achieve their

maximum independence through the

power of work,” said David Cox,

President and CEO of Goodwill Industries

of Fort Worth. “These luxurious bath

bombs are handmade with love by these

All proceeds from Edgar’s Bath Goods go to support Goodwill

local citizens who possess unique

Fort Worth's mission of providing jobs and job training for
abilities and a keen passion for work.”

people with disabilities and other barriers to employment
such as homelessness, lack of education or
work experience, criminal backgrounds and more.

Edgar’s Bath Goods plans to expand into additional
bricks and mortar retail locations in the future.
Wholesale opportunities are available.

WWW.EDGARSBATHGOODS.COM

SEAN SHEA:
OUR S.T.A.R.
Sean Shea enjoys the simple things. He likes good food, music
and spending time with friends and family. But much like his
favorite music artists, Sean’s personality is larger than life.

Sean was diagnosed with Down Syndrome at birth, and later
Mild Intellectual Disability Disorder. After moving in with his sister
and brother-in-law in 2008, Sean came to Goodwill as part of
its Facility-Based Contracts and later became a participant of

As Sean’s sister Karen puts

the Goodwill S.T.A.R.S. program in Grapevine.S.T.A.R.S. stands
for Skills Training Achieves ResultS and is a unique dayhabilitation program for adults with significant disabilities. The
program recreates daily living scenarios to give participants a
chance to learn real-life skills to overcome their disadvantages
and achieve maximum independence.

When he’s not tearing up the dance floor with his Elvis-inspired
moves, Sean enjoys taking an active role in the Apartment and
Art Classrooms as well as learning job skills at Goodwill stores.

Sean’s eager approach to learning and charming personality has
made him a delight for both participants and staff alike, which
made him a perfect choice for 2019’s Shining Star of the Year.

it, “He’s a star!

He’s a bright star.”

RANDIE VINES:
THANK YOU GOODWILL
Plenty of people have had to fight their way to independence when they have a disability that
prevents them from gaining meaningful employment. But, it takes a special kind of person to have
to move forward with both a disability and a barrier. This was the experience of Randie Vines.

On November 6, 1981, after working a 16-hour-shift at a steel mill,

“Nobody wanted to take a

Randie hit a highway guardrail on his motorcycle. He woke up in the
trauma unit at JPS where he was informed that his arm was going to
have to be amputated above the elbow. The transition to suddenly

chance on me. Not only was

I physically limited in their

being physically disabled was rough, but he worked around not having
his arm the best he could and continued to work. However, one
devastating side effect of his injury was his increased drinking.

After being arrested, released and rearrested on several DWI’s, in 2009

eyes, but now I had a

criminal record and was

aging as well,” said Randie.

Randie was sentenced to five years in prison for drunk driving. He served
two years and 10 months of his sentence and was released on May 15, 2011. While in prison, Randie
was able to get sober and start his recovery for alcoholism, but his transition back into the
workforce wouldn’t be as easy.

Employer after employer passed on Randie. He was told he was overqualified or not called back
at all. Soon, his caseworker at the parole office referred Randie to Goodwill. Since 2016, Randie
has worked in Goodwill's Recycling Center, operating a Vertical Bailer. Randie is responsible for
loading the tipper machines and tying bales. Sometimes these 1,200 pound bales require six wires
that have to be manually threaded from the top where they are channeled to the front of the bale
and tied off. He then has to move the bale to a staging area for loading. Randie does all of this
work with ease with just one arm! “I don’t choose to be handicapped,” says Randie. “I’m thankful
to Goodwill because they gave me a chance when no one else would.”

CELEBRATING
70 YEARS
On Thursday, October 24, 2019, Goodwill Fort Worth hosted a
70th anniversary celebration of the organizations founding as
the 100th Goodwill in the country.

The anniversary celebration event featured remarks from former
CEO Bernard Kern, as well as from local officials including
Texas State Representative Nicole Collier; Texas State Senator
Proclamation from Governor Abbott

Kelly Hancock; Tarrant County Precinct One Commissioner Roy
Charles Brooks; as well as Nick Stanley on behalf of U.S.
Congresswoman Kay Granger; and Anne Hagan on behalf of
U.S. Congressman Marc Veasey. Attendees were treated to an
open house and tours of the headquarters location.

Since 1949, Goodwill Fort Worth has grown from its modest
roots at 665 South Main with four employees to one of the
largest nonprofit organizations in North Texas, employing
nearly 1,000 and serving ten times that many each year.
Former CEO Bernard Kern

Nationally-recognized job training and
placement programs continue to help
countless thousands experience the
“power of work” in transforming lives
of dependence into
lives of independence.

Tarrant County Commissioner Roy C. Brooks,

CEO David Cox & Board Chair John Boswell

9,355 INDIVIDUALS RECEIVED
69,503+ SERVICES IN 2019
In 2019, 6,513 people received employment training and placement services
through 23 unique programs, including:
1,797 people with disabilities
2,295 people experiencing homelessness
1,485 at-risk youth
1,651 people with a criminal background and the formerly incarcerated
337 veterans and 1,148 of their family members

In addition:
111 people enrolled in S.T.A.R.S., a unique day-habilitation program for adults
with disabilities
1,938 people completed mandated community service
649 people received employment assistance from Goodwill Staffing Services
384 people were served by Goodwill’s GoodLife Program, a social services
program for employees

Please Note: Individuals may participate in more than one program or be counted under more than one
demographic area. Total unique persons served by Goodwill Fort Worth in 2019 was 9,355.

2019 FINANCIAL
OVERVIEW
THE COMMUNITY GAVE:
Retail Sales of Contributed Merchandise: $34,953,436
Industrial Contracts: $7,341,713
Training & Placement Fees: $1,183,053
Corporate/Foundation Grants: $1,653,630
General Contributions: $495,628
Investment Income: $39,505
Miscellaneous Revenue: $693,784
TOTAL: $46,360,749

WE GAVE BACK:
Industrial contracts: $5,747,187
Retail stores: $18,546,230
Transportation and sorting: $3,929,372
Contributed goods production: $2,731,452
Career services: $5,535,574
Housing and occupancy: $1,445,338
Community relations: $574,441
Salvage: $2,739,389
Administration: $3,800,489
Fundraising: $128,352
Interest Rate Swap: $328,627
Change in Net Assets: $854,298
TOTAL: $46,360,749

PROGRAM
OVERVIEW
THROUGH 23 UNIQUE PROGRAMS, WE ARE ABLE TO TURN LIVES OF
DEPENDENCE INTO LIVES OF INDEPENDENCE

GoodwillWorks: Employment services for the homeless.
E2: High school equivalency preparation and paid work experience for 16-24 year olds.
VetWorthy: Employment services for military vets and their families.
S.T.A.R.S.: Unique life skills day program for adults with significant or multiple disabilities.
Work Adjustment Training (WAT): Paid work experience for those with barriers to
employment.

Goodwill Staffing Services: Temporary employment service for individuals with barriers to
employment.

Summer Earn & Learn: Paid work experience and soft skills training for students with
disabilities.

Camp Independence: Summer camp for transitional students.
GoodLife: Social service assistance for Goodwill team members.
Project SEARCH: Real life work experience for youth with disabilities.
Donated Goods & Retail: Goodwill creates jobs and funds job training programs.
Contracts: With the Bureau of Engraving and Printing, Army Reserve and the Federal
Center employing individuals with disabilities.

PROGRAM
OVERVIEW
Job Resource Centers: Free computer access, job skills training and placement assistance
at six locations.

GoodEd:

Fully-accredited, self-paced online high school diploma and career certificate

program for ages 16+.

Digital Career Accelerator®: State-of-the-art job ready digital skills training program.
Work Experience Program (WEP):

Texas Workforce Commission referral-based paid work

experience and interpersonal skill development training program for ages 16+.

Vocational Adjustment Training (VAT) & Pre-Employment Transition Services (PreETS): In partnership with Texas Workforce Commission-Vocational Rehabilitation, provide
individuals (people with disabilities, lack of work-experience, etc.) with work readiness
training to successfully obtain and maintain competitive integrated employment.

Vocational Evaluation:

Identifies an individual’s vocational strengths and limitations in

relation to vocational rehabilitation planning.

Adult Literacy classes: In partnership with Fort Worth ISD Adult Education, prepare adults
to obtain their high school equivalency.

North Texas Institute for Career Development (NTI): Provides courses in:
CDL Professional Truck Driver Training
Forklift Certification
Virtual COMP TIA® A+ Certification Seminar
Virtual COMP TIA® Network+ Certification Seminar
Virtual Medical Front Office Assistant
Virtual Medical Billing Specialist Seminar

ReLaunch: Employment assistance for those re-entering the workforce after incarceration.
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